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Dlvago Privacy Policy

At Dlvago we are committed to protecting the privacy and security of your personal
information. This Privacy Policy outlines how we collect, use, disclose, and safeguard the
personal information we collect from individuals who use our shipping warehouse services.
We encourage you to read this Privacy Policy carefully to understand our practices regarding
your personal information and how we will treat it.

1. Information We Collect

1.1 Personal Information: We may collect personal information that you provide to us when
using our services, such as your name, contact information, shipping addresses, billing
information, and any other information necessary to fulfill your shipping requests.

1.2 Usage Information: We may automatically collect certain information about your use of
our services, including your IP address, browser type, operating system, device information,
and usage patterns. This information helps us improve our services and provide a better
user experience.

2. Use of Information
2.1 We will use the personal information we collect to:

- Process and fulfill your shipping orders.

- Communicate with you regarding your shipments and provide customer support.

- Improve and personalize our services, including enhancing our website, optimizing logistics
operations, and developing new features.

- Send you promotional and marketing communications, with your consent.

- Protect against fraudulent or unauthorized transactions and ensure the security of our
services.

2.2 We may aggregate and anonymize your personal information for statistical or research
purposes, in which case it will no longer be considered personal information.

3. Information Sharing and Disclosure

3.1 We may share your personal information with third-party service providers, business
partners, and affiliates who assist us in providing our services, such as shipping carriers,
logistics providers, payment processors, and customer support services. These third parties
are obligated to protect your personal information and use it only for the purposes for which
we disclose it to them.

3.2 We may disclose your personal information if required by law or in response to valid
legal requests, such as subpoenas, court orders, or government investigations.



3.3 In the event of a merger, acquisition, or sale of all or a portion of our business, your
personal information may be transferred to the acquiring entity, subject to the applicable
privacy laws and this Privacy Policy.

4. Data Security

4.1 We employ industry-standard security measures to protect your personal information
from unauthorized access, disclosure, alteration, or destruction. However, no method of
transmission over the internet or electronic storage is 100% secure, and we cannot
guarantee absolute security.

5. Your Choices

5.1 You have the right to access, correct, update, or delete your personal information by
contacting us using the information provided in section 7.

5.2 You can opt out of receiving promotional emails or other marketing communications from
us by following the unsubscribe instructions provided in those communications.

6. Third-Party Websites and Services

6.1 Our services may contain links to third-party websites or services that are not operated
or controlled by us. This Privacy Policy does not apply to those third-party websites or
services. We encourage you to review the privacy policies of any third-party websites or
services before providing any personal information.

7. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy
practices, please contact us at:

Dlvago
Address: La sl sl g o slall 8 siial) LaaalSH ale) Juiall (3 AY

Phone Number: 01069733037
8. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any material
changes by posting the updated Privacy Policy on our website or through other
communication channels. Your continued use of our services after the effective date of the
revised Privacy Policy constitutes your acceptance of the changes.

End of Privacy Policy



